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oFngland A¥S& FA O Z NHSE AHshd o3 25(2¥ 2-1)

Department of Health [ = Sl Modernisation Agency

Special Health| | Strategic Health Authorities
Authorities
e Local NHS performance management

NHS Direct *
Primary Care
Tt e] = Planning | Agreement of: Secondary Care

Trusts

Doctors /GPs | JoPA H:;E' § NHS [l Ambulance
Dentists Trusts T Trusts Trusts
Opticians rusts n——
Health/ mnbtianes
Pharmacists Social Mental NHS Services
Walk-in Care Health  yagpitals Paticxt
Centres Services Services Tranlsr;on

L. . . N

Provision of all local health and care services

[O8! 2-1] NHS #1=

o Authorities®} Trusts= A GFFoA G729 NHSE 935l 235

7}. Authorities

A2kl

- 718 oF 15098 9 /IS RS, Ao} B gz AlE ks A
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- England A 9oll= 287 9] Strategic Health Authorities(SHAs)7} 1.9, o5 %
Zo] 7 A9 RAMBIAS A)dsky] A AZS sk, A9u] NHS =4

0Special Health Authorities
- 59 B %52 National Blood Authority* 8 J=HES] A 17Tl A B
AMBIAE Algste RA8=4
- B2 XH]2E59] Special Health AuthoritiesE F3ll 2= HE¥
- Special Health Authorities®l+= National Blood Authority, Health Education
Authority, NHS Litigation Authority 5°] 907

o Yz B = FAEo] AL HAYSAE W) As IEE sh= AFE st
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7) Christopher Ham. Health Policy in britain. 4 edtion. Palgrave
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@ Care Trusts
o B9 5} AL B A H| X (social care) BFE Qs ZAAY. ALS|RA, A
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@ Mental Health Trusts
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GP, 7]e} dAF s A H| Y HE9] 7 S (specialist care)E F3tod Al&sla, A4,
7Ie} YA g, AGALS|9 7159 AlY 52 IR T 23E

oHt} AEZAC AFE+ HE Mental Health Trustst} Local council social services
departmentsoll A A3 ARl AYAR, $SHNRA =9 A& 59
FTH Auix 5 okt

@ Acute Trusts(NHS Trusts)

o kT AL, 9L, CRAL ZA4HAL, WHE R AN health visitor) & NHSS| -8 ?lflﬂ," 98

I, WAFAAL podiatrist, 1] X S84}, counsellor,

YA FAL & &G 5 Had, 79, Fad, FEVEHAEY,
o], 2] ¢ (caterer), domestice} Het 918 5 H|F J¥®E W

0 dF Acute Trusts= H&E2¢ IEE AT Aoy A= ABHEY. tE L+
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o
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® Ambulance Trusts
oEngland A 9ol= Y EE AF3st= 33719 ambulance serviceZt . T34
32 HgE 49, Ad3te ted AVEA BFE Ure] $AeHE 28T
- Category A &+ - = o] 993 &%
- Category B or C &+ - A%o] H538HA & 4%

o
o & A4 (control room) H 8§ tj-SHHY FTFH

o BAfEAMH 2 AlE FA
@ Primary Care®
0 F=9 dAE= YA}, ARYAL, FHHENS AT AL 9FAE NHS Walk-in
Centres, NHS Directellx] ©33™, 4x88 8 AlF¥s B F9-2 Primary
Care Trusts(PCTs)gtal &2+ AGEAZxA 0] At U=

cgTAN Y RE B T4 2HS AETHE TR 22

@ GP(General Practitioner)
OGP(¥HFe])= NHSS| 23+5 o F1L Jlow, A HALs] FH19| A7E SR, 1%
TASS e Y52 Fdoly A5 ol tigh B, 82 (clinic) &
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8) www.nhs.uk, www.doh.gov.uk
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© Opticians

o Opticians F#FJAL, AL, 18]an tapejahg

AMIZFE e HEs A
Z}3= Dispensing opticiansZ 71

® opt

o SJOFE HAR FHF A
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Emergency Contraception, Truss

Fittings, Incontinence Supplies, Stoma , Needle Exchange, Pregnancy Testing,
Oxygen

oBugs and viruses, & &4, 5%, 940%, 954H, ¢
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@ NHS Direct : 08454647

ONHS Direct= 2004'd 49 Y50} Special Health Authority®ll 4] &%

01998'd 3ol 7§12 H, England 9} Wales Aol A Alalstar Q1S 24A1%F 7F
SAFEY] AEA 2% RAYHAMH2E A Fohs AAH 24 9. Scotland 4]
Aol = NHSA4EH= A7) 2002958 A=A oS
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service AP Eo| A= NHS DirectE TALZ g A2 TFAIZEQ] Au] 2 A FA]

Aol et ZdS A A5, NHS Direct?] 7|5 TAHCE 53 23

- B 20 gis] 4417 FEE ZAE SlF - 253K The telephone helpline
NHS Direct), Yl A]E(NHS Direct Online), A% (NHS Direct Health Care
Guide)
« @Ape} 7P 7EE el Sle YAl AIHGAL FAF Foll Higk ARE Al
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23) Out of Hours Clinical Integration Programme Toolkit, 2004. 10
24) Out-of-Hours Clinical Integration Programme-Toolkit (http://www.out-of-hours.info/ downloads/ clinical

integration_toolkit.doc)
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R
Patient calls GP
Surgery out of
hours

I

Call directed to
NHS Direct

H

NHSD Call
Handler takes
demographic

details &
prioritises call

Lo

No (999, A&E and some

Call Handler

closes call

GP Direct Transfer)

assessed
by nurse

L T

Call passed to Call passed to
OOH comms OOH Provider for
hub information only,

if applicable

Call passed to
'spoke’ OOH
provider

Response provided to
patient of required
(PCC, Home visit or
Doctor advice)

| > End

[O2! 2-6] "= A|ZIQEZAME|A HBAHIAIC| Full Clinical Integration Model
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Patient calls GP
Surgery out of
hours
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Call directed to
NHS Direct
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NHSD Call
Handler takes
demographic

details &
prioritises call

" L Call Handler
S 999/A&E? closes call

Call

|

assessed
by nurse
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Call passed to Call passed to
OOH comms OOH Provider for
hub information only,

if applicable

Call passed to
'spoke' OOH
provider

Response provided to
patient of required
(PCC, Home visit or

Doctor advice)

| > End

(33 2-7] g= AZITEME|A MZAH ALl Call Handing Model
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Project Team 7k} 733t JFF2A A (EUH)o] Fd=ofoF 920
0olZ #|3 OOH #d7|#59] 4TS 7leshd et 2=

@ Strategic Health Authority Responsibilities(A 22 B AG=9o] )
o Clinical integration service®} ¥ 8339} A8} NHS Direct commissioning
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oPCTY PCT consortium®] 214& w1 A5 A
odztel A BA AAE $8] OOH providers®t NHS Direct?+2] Clinical
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=
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oclinical integration 4! _é £< OOH Integration Team® 2 A&
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0OOH AMHlZ F5¢] 7)ol A|Y S5 BUIEHA W} Mol 23 Ao 559

25) Out of Hours Clinical Integration Programme 2004-05 PCT, Our of Hours Provider, NHS Direct Criteria

and Applicatio Process, 2004. 5
26) Out-of-Hours Clinical Integration Programme-Toolkit (http://www.out-of-hours.info/downloads/clinical

integration_toolkit.doc)
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instrument. Academic Emergency Medicine 2000; 7:236-242

Medicine 1998; 32(4)431-435

53) Wuerz R, Fernandes CMB, Alarcon J. Inconsistency of emergency department triage. Annals of Emergency
54) Derlet R. Triage. 2004(www.emedicine.com/emerg/topic670.htm)

55) Wuerz RC, Milne LW, Eitel DR, Travers D, Gilboy N. Reliability and Validity of a new five-level triage
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oFTE ERE Sudd &8FY 9%, A9 AE5AHd v Fog
(Beveridge et al, 1999; ACEM, 2000). 3545 88202 #s}7] flsixe 3+
g0l B We g Suke seldhy, SuwAE 44T 48T Aug 5
39, 241 9 257} JFselol St $RAGINE ol 9% 724, 715 A

A7} B8 B2 3 (Beveridge et al, 1998)

) FEEEFAAE A Eehs AR, ALV AR 2
S 2XN WEEE F7HF (Beveridge et al, 1998)

T HE 589 SFH s 98 3 (Gilboy et al, 2005)

FHF2 T emergent, urgent, nonurgentZ 55+ 3TA 771

O

Ao B ok
%

ojN >
S 1‘1'1 oY

f

(three-level scale)©|y} immediate(FA]), very urgent("]-$- Z19), urgent(Z13),

standard(2F), non-urgent(¥1715) TOE EFEHE 59A BF71F(fivelevel

scale) ) (Gilboy et al, 2005)

[E 3-39] Triage Acuity Systems2| of

2 levels 3 levels 4 levels 5 levels
Emergent Emergent Life—threatening Resuscitation
Non-emergent Urgent Emergent Emergent

Nonurgent Urgent Urgent
Nonurgent Nonurgent
Referred

. 52 5= EFAA %
oo] AFdME= F8 FollA ALEEHE 584 ERAAE FHoE 1E3 9 S
(Gilboy et al, 2005)
0 ATS(Australasian Triage Scale)
- S AEE ZoE 1990 & oY Tt FAME HAA] AREEHIL
4. Australian Council on Healthcare Standardol| = 834 H7} 7|24 82

AHgata 98

56) ACEM. Guidelines for implementation of the Australasian Triage Scale in emergency departments. 2000
(http:/ /www.acem.org.au/open/documents/ triageguide. htm
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0 MTS(Manchester Triage Scale)

- T AL Qe Ao, 4R FHOR © B4 SEES ol 3

TES ERY
- AEAE AR B F8 5ASdS Aotshal, T2k JHRE ] 9
e

- AE| 7t BEA S (moderate) 2 71
0 CTAS(Canadian Triage and Acuity Scale)
- Hueke] SFost oAk olste] JiEd
- A H U EAFAFH(NENA; the National Emergency Nurses' Affiliation)Z} 7
$5Y3%}3](CAEP; the Canadian Association for Emergency Physicians)7}
CTASE §H4 5% E7E A% 97T S8+

- Adthe] BAEE Gl CTAS %78 TSI ARE AZdlolol 3
=

o ESI(Emergency Severity Index)
- Pl s o] AREH AL Q= Ao E Sl st 9AR] Wuerz Eitelll <]
kel 7
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[E 3-40] 50t S5z EFAA At2sE
- - Patient should be seen by

= =7t = provider within

1 - Resuscitation Level 1 - 08

2 - Emergency Level 2 - 102

ATS SF wRHE 3 - Urgent Level 3 - 302
4 - Semi-Urgent Level 4 - 60&
5 - Nonurgent Level 5 - 120&

1 = Immediate(red) Level 1 - 02

" 2 - Very urgent(orange) Level 2 - 102

Manchester ’ 3 - Urgent(yellow) Level 3 - 602

AFEHE

4 - Standard(green) Level 4 - 1202
5 - Nonurgent(blue) Level 5 - 2402

1~ Resuscitation Level 1 - 02

2 - Emergent Level 2 - 158

CTAS it 3 - Urgent Level 3 - 302
4 - Less urgent Level 4 - 602
5 - Nonurgent Level 5 - 120&

) ESl= Alztell gt o] gled, 7] CDCA Aldshe 55
1-14%, 15-60%, 1A%t %

2) 9o %

7} CTAS
@ w4

= 257

23} 2A]3bo) 3, 2213t %

MN

4
Z3 UA e ZE T

L skAol gt Ao A= Immediate,
3

01995'd Canadian Association of Emergency Physicians(CAEP)7} 7yttt Wo] 2

LI A AR7VSEE ©dE 5T =

nj

= =
Z% RRATE

A3 AL Ao 6}9;1
|, o] AE= 1994d0l| EFol| A =8 ¥ NTS(National Triage Scale)ll 7]%3}e] Tt
Eo1% A (Beveridge et al, 199957)

rr

oo]% 1998d 120 ¥ CTASE Canadian Association of Emergency
Physicians(CAEP), the National Emergency Nurses Affiliation of Canada(NENA),

57) Beveridge R, Ducharme J, Janes L, Beaulieu S, Walter S. Reliability of the Canadian Emergency Department
Triage and Acuity Scale: Interrater Agreement. Annals of Emergency Medicine 1999;34(2): 155-159
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0 CTAS(Canadian Emergency Department Triage & Acuity Scale) 24| X5
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o} RS HIBIEE 817] 915k 7= A S(Beveridge et al, 1998)58)

A

o0 CTASE AAIste Holl= f-84(Utility), A°8d(Relevance), E}'3/3(Validity)2] Al
742 Jide] 23E S
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0@Te AFHORE A £F Ho] 1FIAMY] GF-E HE o] $t=Hl, MTIS7} A
x| 7] o] Hell=  Blythin®] SOAPE(Subjecﬁve data, Objective data, Assessment,
Plan, Bvaluation)®] H7}=7& AH-3I9S. 184 o] =4+ JHFE }_ﬁ}?‘ﬂ
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59) Manchester Triage Group. Emergency Triage. BMJ. 1999
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[E 3-41] MTSQ| MEAZEI CHOtO|| CHSH 2Ma9| HEA|
=2 Yy A 2F A2
1 Immediate Red 08
2 Very urgent Orange 108
3 Urgent Yellow 602
4 Standard Green 1208
5 Non-urgent Blue 2402
o A3}

-84 Ao O 71SS u)

__?_
- B AA e Al 1A= o

=
oRF7IES AT At A= VIR F A d ks AR =
TZ &8

OMTS(the Manchester Triage System)< $AREFoF #HAE WS 724 35

0 P79 HAYFAE 3ol A 77152 GP(General Practice)$Fe] HES §F $of o

60) Cooke MW, Jinks S. Does the Manchester triage system detect the critically ill?. ] Accid Emerg Med
1999;16(3):179-8; Scoble . Implementing triage in a children’s assessment unit. Nurs Stand 2004;18(34):41-4.

61) Palmer CD, Jones KH, Jones PA, Polacarz SV, Evans GW. Urban legend versus rural reality: patients’
experience of attendance at accident and emergency departments in west Wales. Emerg Med ] 2005
Mar;22(3):165-70



o EAHILE 0§ Y AAE AT Y, GP) T 2} o g9
Hoo] WalE wE A9 AKES AH BREDAD Zolv, o e B4 3
AL AH5 @ AL, 09T FPoIA MISE B4 BF E724 F 0 B
S92 71470 2 Aolw, Palmer F(2005)9) AoIAIs) 2ol MISS o] 43 ¢
FH4 393} 2 AFE0] U Bol 54T A0 BY

ot} ATS

@D w73 (Beveridge B etc, 200062)
@ Box Hill Triage Scale
oFoN AE AHE SE4A A ERVIES 19779 Pinks} Brentnall©]

ANJ(Australian Nurses Journal)el] ¢3¢+ Box Hill Triage scale®. ©] =7 &
A gdeEs A 79 5 SAHRA(immediate), &5 Hurgent), &3
(prompt), Hl-3-FH(non-urgent), 5’32 (routine) ©.Z 73+
71 % 1989\ Fitzgerald7} 012 $2733}o] Ipswich Triage ScaleS YHEOIWS-. o] £
i o] e ol HZ o] SAolA JAte] FE oo} gty L dlal o] &
5714 Aoz Yepfiis. 57 MFe A4 &, &, 3 ARE R
T-E5H, Fitzgerald= 12201 7S AA H7AzE AR er) 20

Gl
outcome(¥| ¢, U9, oF, AH)E JSdh= © AEHUS Bl =

© NTS(National Triage Scale)63)
OBHTS} ITS7F ERE o]F NTS7F 19940 =S, NISE ACEM(the
Australasian College for Emergency medlcme)oﬂ/\i ITSE FAstY W= Ao g,

BA50] 4, 102, 30%, 1412, 24022 A g NS wolo} sk

Sl

o=

@40 9= o] Y SFANN AGHES AL, mep A2
o

62) Beveridge B, Kelly AM, Richardson D, Wuerz R. The science of triage. SAEM 2000 Annual Meeting. 2000
63) the science of triage the Australian Triage Scale www.saem.org/download/kelly.pdf
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[ 3-42] NTSQ| & &t 27

T2 &
Resuscitation Immediate
Emergent 10 minutes
Urgent 30 minutes
Semi—urgent 1 hour
Non-urgent 2 hours

Z*]) the science of triage the Australian Triage Scale www.saem.org/download/kelly.pdf
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ONTS= A3zl Al7hfe] JEE e 3
oy 7] A o] 83 AAE
HAuS

oA 7]

- A9 B3 2jolrt WHAE
- W50} A=A Wol7}t
- &opgAe] ERAA vE

© ATS(the Australian Triage Scale)
02001do] ACEMo] NTSE 443 A2¢ BRE7e =9akged, of =79 o
=X ATS%](NSW DOH, 200464))

@ ATS &3
o] HY SFANA AREEH] S8t AEE o, o
A 2134< F7137) 98 2= (ACEM, 200069)

>
(?
fol
o
4
i
r%
[
L
18
n

@ ATSS 574
0 ATSE ZtEALSE 22 ARG oS wtgste] /s glon], o] oA 7]

64) NSW Department of Health, Triage in NSW rural and remote Emergency Departments with no on-site
docotors. 2004

65) ACEM, Policy document - The Australasian Triage Scale. 2000.11 (http:/ /www.saem.org/open/
documents/triage.htm)
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AHEENE NTSS} 2ho7} Sl 7189 & A £l = T44 7l tigt
AEE "l A FEE 77429 AZHSeen by doctor)'o]Z T TE AHESHA L
U, AEA PR ATSHME "33k L& 9A 431 o4 Hrtel A5 E gk}
of &H(This patient should wait for medical assessment and treatment no longer
than..)" .2 v} o5&

ot)AIZke] Aol WekeA EdA Helsae

ONTSA A718 EARES B 71 4%
- Zob el @ SR AL glod, 5B ANE A8
- Myt SFEAE T} vRIAR 0, 15, 30, 60, 120382 2 A)ZF 992 WA

sad gou, BE ARFHAAS vhiole 313, 55 ¥F /1% S3d

4 9lon, o]d] that A7} kA DR Z Level 2 A= 10202 AA T
[e3]

m

- PHARO R ATSIAE S BN A0 BEF A2 skl 4T

@ 7%
0FFE R TS 24 we} BRI
CFFEF oAk ARE WA t1Ael et ANS [F 343 2
oduHel 71Ee ohn] ALRA AT 2L BT

Dg A0H of7| AlZH Perforrﬁr;gghg;geicator
ATS Level 1 Immediate 100%
ATS Level 2 10 minutes 80%
ATS Level 3 30 minutes 75%
ATS Level 4 1 hour 70%
ATS Level 5 2 hours 70%

Z2]) Triage in NSW rural and remote Emergency Departments with no on-sete doctors. www;healthnsw.
gov.au



ONTS= %t oF = |ue AHE HHS AAH ATSZF 2RHI=, e

2
ATSE= 20073 ool AHE FHS AA 2010d A= AEFA F4E Zoz 1

2}. ESI(Emergency Severity Index)
@ w7

1996; Gill, 1996; Wuerz, 1998; Travers, 2002). ¥Hd, o3& dFAE0] 54 vt
X ARt Qe STHA EFAA Y A Er) 39 ERAARD 2 Jo=
Hysl vt ow, wv|ZoME Wuerzd Eiteld] &) 594 EFA|AQ
ESI(Emergency Severity Index)7} 7%= $15-(Wuerz et al, 2000; Wuerz et al, 2001;
Travers et al, 2002)

orFAAE S Wk, AT =W, SHA AL/ F71, 39 JAR P

ol w2 WHo R U9 Boks, FUYAY F7), BEA 1, SRR
A HEoR Qs SFAe A%t Ak 98 ¢ Ex

=] = 771 =¥ (Gilboy et al, 2005)

13 FFE £R77IF F3(Gilboy et al, 2005)

- 2001 W|=¢] 7F3ARS](ENA; the Emergency Nurses Association)ol| A w]=iuj
1,3807H(Fl= A F4HY 27%) SHAS WFoE SFAlA AHEsta e
FTEE TRETY F3& 2AN vl B2, 3UAHE 69%, 4GAHE 12%,
T3 U] SHAIHE 3%, F-8E Ev AMSHA & 16%=E UER

- 2003'd =7}R. 715 A1 3 (the National Center for Health Statistics)®] A 7)ol

2H, 39AIHE 47%, 4TAHE 20%, SHAEFAA 20%2 et

66) the science of triage the Australian Triage Scale www.saem.org/download/kelly.pdf

67) Wuerz RC, Travers D, Gilboy N, Eitel DR, Rosenau A, Yazhari R. mplementation and refinement of the
Emergency Severity index. Academic Emergency Medicine 2001; 8: 170-176

68) Travers DA, Waller AE, Bowling JM, Flowers D, Tintinalli J. Five-level triage system more effective than
three-level in tertiary emergency department. ] Emerg Nurs. 2002; 28(5):395-400
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g A=A A= A=

SHA AP Saelge A Ho71FH S8 |, o] €x

. . A yes
patient dying?
no
8 yes
shouldn't wait?
no
C
how many resources?
none one many
A4
D
vital signs
consider
no

(22! 3-22] ESI 7HEH L2|E(v4)

69) Tanabe P, Gimbel R, Yarnold PR, Kyriacou DN, Adams JG. Reliability and Validity of scores on the
Emergency Severity Index version 3. ACAD EMERG MED 2004; 11(1):59-65
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@ CDC9 Y SAZA M AME = 771

omF2 19927 B ST el AFE BAgE i ARE 7,
A, wjaEst7] 918t National Hospital Ambulatory Medical Care Survey
(NHAMCS)E A&l

o o] ZAPA AMEStE FFEALY] BRe gAY X8 E w7 g Hdj o7zt
= 7IEoE Y5 o] E7H(McCaig, 2004)
- Emergent : 153 ©|3}
- Urgent : 15-60%
- Semiurgent : 1A17F 23} 24171 o3}
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Lo (GP-+3

gag) Aol g
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Input

Emergency care

—Seriously ill and injured patients

from the community
- Referral of patients with
emergency conditions

Unscheduled urgent care
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- Desire for immediate care(eg,
comcenience, conflicts with job,
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Safety net care

- Vulnerable populations(eg.
Medicaid beneficiaries, the
uninsured)
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usual source of care)
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6 | #et 2HE ZH| 0|, #oil o|2%, HZtEtof
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15 | 28 £z A¢ dog bite

16 | 2HEf seizure, &71, convulsion

7 | erythema, rash, itching sensation, I8 eruption, urticaria, M 412~2f

N z IRz
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